
Facing the Delta Check-In area in ZONE F turn to the right towards the lifts/elevators and 
follow the sign for TRAINS, TERMINALS 1, 3 & 5 VIA TRAINS.

Once in the lift/elevator proceed to LEVEL -1 HEATHROW EXPRESS.

Upon exiting the elevator continue to walk forward until you get to the end of the corridor and 
then turn right; continue to follow the signs directing you to the HEATHROW EXPRESS.

Complimentary trains for Terminal 3 are departing from PLATFORM 2 every 15 minutes 
(journey time of 5 minutes) with only one stop to HEATHROW CENTRAL/ TERMINAL 3.

Upon exiting the train at HEATHROW CENTRAL/ TERMINAL 3 follow signs in the corridor/
platform for TERMINAL 3 DEPARTURES.

At the end of the corridor/walkway you have the option to take a lift/elevator or an escalator 
to the upper level.

Once out of the lift/elevator or escalator follow the signs for TERMINAL 3 DEPARTURES.

Proceed through the corridor/walkway to the right and then follow the sign direction for 
TERMINAL 3 DEPARTURES.

At the end of the corridor/walkway you can use a lift/elevator or an escalator to LEVEL 0.

Once out of the lift/elevator you will be in front of TERMINAL 3 DEPARTURES.

Proceed to the left towards VIRGIN ATLANTIC check-in area located in ZONE A (Economy 
and Business Check-in).

Please use these detailed instructions as a guide to get you to your proper location and you’ll soon be on your way.
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Thank you.



With your back facing our Virgin Atlantic check-in, head outside to the terminal forecourt.

Enter the lifts/elevators located at the front of the building on your right. Once in lift/elevator 
proceed to LEVEL -1.

When you exit the lift/elevator, follow the signs to TRAINS-TERMINALS 4 AND 5.

When you reach the end of the first travelator/moving walkway turn left.

You are now in the central train station area. Take the lift/elevator down to the trains.

At the bottom of the lift/elevator look for the trains going toward TERMINAL 4 only. This is a 
free transfer between the terminals. Trains depart every 15 minutes (journey time of 5 minutes) 
with only one stop to TERMINAL 4.

When the train arrives follow the signs towards TERMINAL 4 DEPARTURES.

Enter the lift/elevator and select LEVEL 2 for Departures.

Arrive at TERMINAL 4 Departure Level. Delta check-in is located to the left in ZONE F 
(Economy) and ZONE H (Business).
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ALMOST
THERE...

Directions from 
Heathrow 
Terminal 3 to 
Terminal 4.

Please use these detailed instructions as a guide to get you to your proper location and you’ll soon be on your way.

Thank you.


